
Extend your standard AUR warranty from  
three months to three years with special  
savings – Kodak i3400 and i3450 Scanners
• �Add two years and nine months to standard Advanced 

Unit Replacement warranty and save up to $2,000 
• �In the unlikely event of serious scanner issues, receive a  

replacement Kodak i3400 or i3450 Scanner within two 
business days, guaranteed

• �Offer valid May 1 – October 31, 2018
• �Claim form must be submitted within the standard,  

initial three-month warranty period

Contact your Alaris reseller or us for  
questions and complete details
Ask your reseller about our trade-in rebates too.  
If you’re replacing old scanners – Kodak, Alaris – or  
other manufacturer brands, you may be eligible for 
significant rebates.

All service is not created (or provided) equal!
Protect your scanner investment. Save on superb Alaris Services.

Alaris Services deliver more that matters
Alaris Services provide expertise and extras that other 
service organizations simply don’t, or can’t, offer –
• �Our onsite service agreements include annual, 

comprehensive Preventive Maintenance, ensuring that  
your scanners maximize uptime, stay productive, and 
reduce your Total Cost of Ownership

• �Our Field Engineers (FEs) receive constant training on  
all scanners and have access to knowledgeable experts  
and extensive documentation

• �The FE who visits you is totally accountable to Alaris  
and not a subcontractor 

• �Alaris Services is a global, world-class, award-winning 
organization

See side two for terms and conditions >
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To learn more: 
Call Kodak Alaris toll-free at 1-800-225-6325
Or visit www.AlarisWorld.com/go/services

Kodak Alaris Inc.
2400 Mt. Read Blvd. 
Rochester, NY 14615 USA 
1-800-225-6325

Kodak Alaris Operations Canada Inc. 
Mississauga, Ontario, Canada  
L5W 0A5 
1-800-225-6325

i3400 and i3450 Scanner Service Promo FAQs 
Q:  What is being offered?

A:  �An extension of the standard 3 month AUR warranty to three full years  
of AUR support (additional 2 years and 9 months of service).

Q:  When is the promotion valid?

A:  �i3400 and i3450 Scanners must be purchased between May 1, 2018 and  
October 31, 2018. The extension to three full years must be claimed within  
the standard, initial, three-month warranty period. Scanners purchased prior  
to May 1, 2018 or after October 31, 2018 do not qualify.

Q:  How do I claim the promotion benefit?

A:  Register your scanner at:

      https://www.alarisworld.com/landing-page/forms/product-registration

      In the Promo Code field, enter “DI-19086”

Q:  How will I know the claim was received?

A:  You will receive a confirmation email from Alaris.

Q:  Does the promotion apply to any other scanner models?

A:  No, this promotion applies only to:

i3400 Scanner - 90 ppm (Cat # 1034784) 
i3400 Scanner For Govt - 90 ppm (Cat # 1094903) 
i3450 Scanner - 90 ppm (Cat # 1292937) 
i3450 Scanner For Govt - 90 ppm (Cat # 1968023)

Q:  What if I want on-site warranty? Is there an upgrade available from this AUR contract to on-site?

A:  Please contact your reseller for a quote.

Rules

1.   �To receive this promotion, customer must enter the promo code on the Scanner/Care Kit Registration link within the  
standard, initial three-month warranty period, and during the May 1, 2018 – October 31, 2018 period of this promotion.

2.  Alaris will be the sole judge on eligibility and incentive disputes. All decisions regarding promotion eligibility are final.

3.  �Alaris reserves the right to audit all claims and change or cancel this promotion at any time.

4.  �Customer agrees that the promotion and Alaris’ obligations under this offer are conditioned on compliance with  
the above terms.

5.  Limit one promotion per scanner purchased.


